	Assumptions:	1.	Poisson arrival rate.
	2.	Priority 1 items are serviced before priority 2 items.
	3.	First-come-first-served dispatching for items of equal priority.
	4.	No item is interrupted while being served.
	5.	No items leave the queue (lost calls delayed).


	 (a) General formulas

 = 1 + 2
1 = 1Ts1;  2 = 2Ts2
 = 1 + 2




	(b) No interrupts; exponential service times


	
	(c) Preemptive-resume queuing discipline; exponential service times
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